
Weatherford International, Ltd.'s Enterprise Excellence Program began in full force slightly over two years ago, 
and Patty and her company are the key reason we were able to succeed so easily at this new company-wide 
initiative. They have provided many products and services to us, and each time, we received a quality product 
and excellent service....Their creativity in problem solving, their sensitivity to quick customer response, and
their ability to deliver what they contracted to do with us is superb.

 

Thank you, Bill, and the staff at The Augusta Group for the outstanding service you have provided the T-
Association over the years. As [some]one who needs help to come up with the most creative and workable gift 
ideas, you have been outstanding with your recommendations. Every idea you have suggested has been a big 
"hit" with o
ur letterwinners....We always recommend you and The Augusta Group to anyone who needs quality 
products.

   

It has been a genuine pleasure doing business with The Augusta Group. In the 10 years I have been doing 
business in Human Resources and worked with other companies, there is no comparison with your company. 
You have made my job so much easier; your product line is excellent for those of us on limited budgets and the 
customer service is outstanding. I have enjoyed working with Kathy. She is always very courteous, 
knowledgeable and responsive to our needs. If there is ever a question or problem with a purchase, she is 
available to correct it with good cheer. I look forward to continued good service from The Augusta Group.

  

Arnold is a great representative. He is always courteous and wants to fulfill our needs. It is a pleasure doing 
business with him and your company. Thank you very much!

We found our experience to be both professional and personalized for our needs. Bill personally came to our
site to go over creative ideas and he really listened to our needs and desires to help us decide on the best 
promotional items. We have received great feedback from everyone that received their personalized
chopsticks and space shuttle. Thanks again for your service! 

  

In this business everyone sells the same products. The Augusta Group adds what I call, an image of difference. 
There is no one in the industry who brings more creativity to the table, clearly The Augusta Group brings a lot
of added value to any relationship. There is none of the "cookie cutter" stuff, everything they offer has a
unique fit and is designed to produce results. And speaking of results, The Augusta Group monitors the success
of its recommendations and is always in the mode of learning something new every day.

 
 
We are excited about utilizing your company....It is refreshing to have someone as passionate and creative as 
you are. You wouldn't believe all the companies I have called or utilized in the past--and all they want to do is
sell me stuff--not different ideas. I am interested in a partnership where a company such as yours will assist
me in creating new ideas--not just leaving it up to me to create! We are so excited! You get the big picture!

What a fantastic job you and your team at The Augusta Group have done for me over these past several 
months....Your recommendations, attention to detail, and "out-of-the-box" suggestions have been wonderful....I 
have been so impressed and pleased not only with the quality of the products that The Augusta Group has 
provided, but also with the reasonable costs and timeliness of delivery.
                                                                                                         

Thank you from all of us at TeleDynamics for your outstanding customer service. You have pulled a rabbit out of 
the hat again with our latest dealer promotion and we really appreciate that you were able to deliver the 
customized LipSmackers on schedule with the rushed delivery date. It was a great recommendation and our 
dealers really loved the idea.

Through the many years we have worked together, I have always been impressed with the products your 
company offers as well as the creativity with which you approach an assignment....We often work on very short-
notice timelines, and yet The Augusta Group is always prepared for that challenge.
 
Bill rarely shows up with just a catalog; he is must more likely to show up with several actual products--all 
already decorated with our logo! That makes it so much easier for us to actually see what the completed 
idea/product will be and how it will be perceived by our clients when we use it....Another unusual "benefit" of 
working with The Augusta Group is your turn-key service. A lot of companies "talk about service" but Bill (like the 
Port) actually "delivers the goods". He always personally delivers our items because he knows how difficult it is 
for us to physically deal with large boxes when they are delivered to the Port by UPS or FedEx. I know Bill says 
that he does it so he can be double sure that the items arrive on time and are exactly like we ordered, but I 
suspect that the personal deliveries are a built-in part of your commitment to being the BEST! 

I appreciate the attention to detail and the friendly, responsive customer service of The Augusta Group. Every 
member of your staff is courteous, dedicated, and professional with a great flair for creativity suggesting new 
products.
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